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We hope the webinar provided you with valuable information to effectively manage your workers’ 
compensation insurance.  State Fund is committed to your success and to assisting you in developing a safety 
culture to help your business thrive.  

Here are some quick links to resources.  

Information for Employers – Helpful resources for our policyholders 

• Our virtual assistant can answer many questions.  
• Make a one-time payment or report payroll. 
• Find payroll reporting and billing answers. 
• Stay ahead of the curve by learning about premium audit tips. 

Obtain a Policy from State Fund - Information on how to get a quote from State Fund 
 
Register for State Fund Online - Our convenient customer portal where can access your policy, billing and 
claims information 24/7 
 
Policy Updates & Changes - How to update your policy  
 
State Fund's Employment Status Resource Center - Information and resources regarding employment status 
determination in California 
 
Reporting a Claim 

Managing Your Workers’ Claim 

• Notice to Employees - Injuries Caused by Work (Posting notice) 
• New Employee’s Guide to Workers’ Compensation (Provide to employee at time of injury) 
• Employee’s Guide to the State Fund MPN (Must be provided to employee at time of injury, or where 

there is existing injury, and when transferring care into the MPN) 

Cal/OSHA Enforcement Branch Regional and District Offices - Contact information for Cal/OSHA’s 
Enforcement Unit to immediately report any serious employee injury or death 

Loss Prevention 

Safe At Work California - Free safety services and industry specific materials, including: 

• Safety Resource Library 
• State Fund’s IIPP Builder℠ 
• State Fund’s Online Safety University℠ 
• COVID-19 Resources 

 

State Fund’s Employer Education  
Managing Your Workers’ Compensation Policy Webinar Resources 

http://www.statefundca.com/
https://statefundca.scif.com/Home/StaticIndex?id=https://content.statefundca.com/employers/Index.asp
https://payments.scif.com/
https://statefundca.scif.com/Home/StaticIndex?id=https://content.statefundca.com//customersupport/PayrollReportingChoices.asp
https://statefundca.scif.com/Home/StaticIndex?id=https://content.statefundca.com//customersupport/Audit.asp
https://www.statefundca.com/Home/StaticIndex?id=https://content.statefundca.com//policy/ObtainAPolicy.asp
https://statefundca.scif.com/Home/StaticIndex?id=https://content.statefundca.com//sfo/register.asp
https://www.statefundca.com/Home/StaticIndex?id=https://content.statefundca.com//CustomerSupport/PolicyUpdates.asp
https://www.statefundca.com/Home/StaticIndex?id=https://content.statefundca.com/EmploymentStatus/ResourceCenter.asp&mc_cid=4feb13853d&mc_eid=UNIQID
https://www.statefundca.com/Home/StaticIndex?id=https://content.statefundca.com//employers/manage-worker-claim.asp
https://www.dir.ca.gov/dwc/NoticePoster.pdf
https://content.statefundca.com/pdf/e13286.pdf
https://content.statefundca.com/pdf/e13286.pdf
https://content.statefundca.com/pdf/e3851.pdf
https://www.dir.ca.gov/dosh/Districtoffices.htm
https://www.dir.ca.gov/dosh/Districtoffices.htm
https://www.safeatworkca.com/
https://www.safeatworkca.com/safety-resource-library/
https://www.safeatworkca.com/iipp-builder/
https://www.safeatworkca.com/safety-university/
https://www.safeatworkca.com/topic/covid-19/
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Premium Audit 

Additional Premium Audit resources: 

• Premium Audit Guide - Details about the audit process for most industries  
• Premium Audit Guide - Construction - Details about the audit process specifically for construction 

businesses 
• Forms and Records Submission Portals - Online access to upload your audit documentation 
• WCIRB Learning Center – Information on topics important to your operations, such as classifications 

and ownership changes 

UPCOMING EMPLOYER EDUCATION WEBINARS  
To register for our upcoming Employer Education webinars or view on demand recordings, please visit  
Employer Education Seminars on www.StateFundCA.com.  

POLICYHOLDER SERVICES AND CONTACT INFORMATION 
State Fund office hours are Monday through Friday 7:30 AM-5:30 PM unless otherwise noted. 
 

 Customer Service Center  (888) 782-8338 

Virtual Assistant  Our virtual assistant can help with claims, 
billing, policy details, answer general 
workers' compensation questions, and more. 
Use the green icon located in the lower right 
corner of our website. 

 Claims Reporting  (888) 782-8338 
(800) 371-5905 Fax 

Policy Information or Requests 
Certificates of Insurance  
Online Support  
Fraud Hotline 

(888) 782-8338 
policyassistance@scif.com 

Policy Billing (888) 782-8338 
bsu@scif.com  

Payments  
and Payroll Reports  

State Fund  
P.O. Box 51092 
Los Angeles, CA 90051-5392  
 
One Time Payment Portal  

 

http://www.statefundca.com/
https://content.statefundca.com/pdf/PremiumAuditGuide.pdf
https://content.statefundca.com/pdf/PremiumAuditGuideCons.pdf
https://www.statefundca.com/Home/StaticIndex?id=https://content.statefundca.com//CustomerSupport/srt.asp
https://www.wcirb.com/learning-center
https://www.statefundca.com/Home/StaticIndex?id=https://content.statefundca.com//safety/seminars.asp&mc_cid=4feb13853d&mc_eid=UNIQID
https://www.statefundca.com/Home/StaticIndex?id=https://content.statefundca.com//safety/seminars.asp&mc_cid=4feb13853d&mc_eid=UNIQID
https://www.statefundca.com/?mc_cid=4feb13853d&mc_eid=UNIQID
https://www.statefundca.com/?mc_cid=4feb13853d&mc_eid=UNIQID
https://www.statefundca.com/?mc_cid=4feb13853d&mc_eid=UNIQID
https://www.statefundca.com/?mc_cid=4feb13853d&mc_eid=UNIQID
https://www.statefundca.com/?mc_cid=4feb13853d&mc_eid=UNIQID
https://www.statefundca.com/Home/StaticIndex?id=https://content.statefundca.com//employers/contact.asp
mailto:bsu@scif.com
https://hoesiweb.scif.com/PaymentPortal/?mc_cid=4feb13853d&mc_eid=UNIQID
https://payments.scif.com/
https://payments.scif.com/
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