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TOGETHER, WE’LL KEEP
 CALIFORNIA WORKING.

For more information, contact your broker or 
visit www.StateFundCA.com to see how much 
more we can do for you.

MANAGE YOUR CLAIM 
ANYTIME, ANYWHERE

Two-way messaging between claims staff and 
customers or brokers Improved mobile experience

When a new claim is filed
Entry or change in permanent 

and stationary status

Case plan updates

Estimate posted

Estimate changes

Change in adjuster

Claim liability status updates

WITH STATE FUND ONLINE, YOU CAN EASILY COMMUNICATE 
WITH OUR ADJUSTERS, SHARE DOCUMENTS, AND HAVE 24/7 ACCESS 

TO YOUR CLAIMS INFORMATION.
You also get automated notifications ensuring that you have the information you need when you need it,  

quickly and efficiently, without needing to call customer or broker support.

Visit www.StateFundCA.com to log in or visit the employer section on the website to find 
how-to guides including How to Register and How to Manage Claims in State Fund Online.

Choose the notifications you want:

Additional benefits of this feature include:

Claims information within State Fund Online is safe and secure, and 
only authorized users can access data and messaging.

https://www.statefundca.com/
https://www.statefundca.com/

